@ synthesia

Chemistry for the future

Pardubice, 9th of April, 2026

Dear Valued Customer,

In view of the current situation in the Middle East and its impact on the global supply chain,
especially in the chemical industry, we would like to inform you about the necessary steps we
are taking to minimize risks for you and ensure the long-term availability of goods, a high level
of service, and timely deliveries.

We are closely monitoring developments with regard to logistics, energy prices, and the
availability of raw materials, while also seeking to increase safety stocks in order to avoid any
negative impact on our performance and product availability.
Despite our ongoing efforts to mitigate the above-mentioned impact of higher energy, raw
material, and transport costs, we must also respond by adjusting prices for our pigments through
the implementation of transport and production surcharges. These surcharges will reflect the
increase in energy prices and relevant raw material costs and will take effect from 15 April
2026.
The relevant surcharges will be as follows:

e Europe logistics surcharge: 0.16 €/kg

o Overseas logistics surcharge: 0.46 €/kg

e Production surcharge for HPP: 1.13 €/kg

e Production surcharge for classical and phthalo pigments: 0.36 €/kg
We will continue to monitor the situation closely and keep you informed of any developments.

Detailed pricing information will be provided to you by our sales team.

Sincerely

2 /é_
Pavel Krtek, MSc.
C.EO.
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